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Trends in Mobile Banking

*Data as of Q1 2017

370 million alerts received

9 million P2P
transfers through
email and phone numbers

76%  
year over year

210,000 accounts 
opened through mobile

36%  
year over year

164,000 mobile  
appointments booked

With more than 22.2 million
active mobile users, here’s how  
our customers were banking on  
their smartphones during Q1 2017.

29 million  
bill payments

21%  
year over year

980 million log-ins 10%  
year over year

Representing 20% of total deposits, averaging 315k per day 

28 million  
checks deposited

58%  
year over year


