Bank of America

Small Business Owner Report
Small Business Owners (SBOs) around America are feeling confident:
68 percent of SBOs expect their revenues to increase in the coming
12 months, up 17 percent from the spring 2013 Small Business Owner
Report.
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Concern over key issues has jumped YOY
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Women SBOs spend more time with their families
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I spend more time with
my family as a result
of running my small business

I spend less time with
my family as a result
of running my small business
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Running a small business has
no bearing on the amount
of time I spend with my family
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Men and women are conflicted about personal
obligations
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I feel like I should be
making more money

I feel like I should spend
more time with my family

I feel like I should spend
more time takingcare of
household responsibilities
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I feel like I should spend less
time with my family and more
time on my business
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Women SBOs are more likely to hire their children
18%

27%
12%

29%

My child/ren work for
my business
women

It is best for our relationship
if my child/ren don’t work
for my business
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As SBOs get older, plans for retirement are delayed
When asked when they plan to retire, small business owners across different age groups answered:
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Over age 65
I don’t plan on retiring until I
am physically unable to work
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Yet younger owners are more likely to have a
succession plan
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There’s no place like home:
Confidence in local economy continues to rise
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Snapshot of small businesses around the country
Chicago
Most likely (53%) to transfer or
sell their business to a
family member

San Francisco
Least likely (61%) to make

Boston

Most likely (31%) to say their
greatest accomplishment is
being their own boss

business, compared to the
national average (72%)

New York City

Most likely to grow their
business (79%), increase
revenues (69%) and hire
more employees (49%)

Washington, D.C.
Most likely (43%) to have
applied for a loan in the past
two years

Los Angeles

Atlanta

Least likely (12%) to have
their child or children work
for their business

local economy will improve over
the next 12 months

Dallas

Miami

Most likely (67%) to say they
enjoy running their business
and don’t want to stop
working in retirement

Least likely (36%) to hire
more employees over the
next 12 months

Braun Research has conducted the Bank of America Small Business Owner Report survey by phone every six months since spring 2012 on
behalf of Bank of America. The survey took place in March –April 2012, September – October 2012, March 2013, September 2013, and
March 2014. Each time, Braun contacted a nationally representative sample of 1,000 small business owners in the United States with annual
revenue between $100,000 and $4,999,999 and employing between 2 and 99 employees.

For more information, visit
about.bankofamerica.com

