Overview of March 2017 Mobile App Enhancements
Bank of America recently released a series of updates to its award-winning mobile banking app to
better connect to the unique needs and personal goals of its customers. This new functionality includes
enhancements to Bill Pay and a seamless way to add their Bank of America cards to the digital wallet
on their device.
Digital wallet card additions:
 Customers can now conveniently and securely add a Bank of America
credit or debit card directly to a digital wallet within the mobile banking app,
instead of integrating the card through the wallet itself.
 Wallet integrations are available for popular providers. A full list of our
digital wallet providers is available here.
Bill Pay:
 Additional functionality enables customers to seamlessly enroll in Bill Pay
and pay bills anytime, anywhere via their mobile banking app.
 This precedes new, streamlined features being added this summer, which
will allow customers to integrate checking and savings accounts from other
financial institutions into their mobile Bill Pay and make bill payments
conveniently, using funds from those external accounts.
Additional updates for credit card-only users aim to provide more control and convenience, including
quicker access to the features they use the most and new financial management tools.
Simplified navigation:
 In response to feedback from our credit card users, they now have quicker
access to view and redeem all cash back and travel credit card rewards, as
well as an opportunity to more easily view and add BankAmeriDeals® from
the home page.
 Updates also provide customers a more intuitive experience to view their
most-accessed features on the home page, such as account balances,
payments and recent transactions.
Spending and budgeting tool:
 Previously available to checking account customers, the spending and
budgeting tool is now available for credit card users to help them seamlessly
keep track of their card spending and stay on top of their financial goals.
 The tool outlines up to 13 months of spending trends, allowing users to easily
set budgets and integrates Better Money Habits® financial education content.
With more than 22 million active mobile users and growing, Bank of America’s mobile banking platform
is an evolving source of increased customer engagement and satisfaction. In 2016, mobile banking
customers logged into their accounts nearly 3.8 billion times. During that same period, customers made
more than 25 million P2P transfers and 105 million mobile bill payments, a growth of 64 percent and 28
percent, respectively, over 2015. Customers also used their mobile devices to deposit more than 103
million checks, receive nearly 1.1 billion text and push alerts, and access their free FICO scores 15.6
million times. More customers are opening new accounts through mobile, with sales increasing by 38
percent over the past year. The bank is also testing new mobile solutions, including a new car shopping
experience, which will begin to roll out later this spring.
To learn more about these new updates or download screen images, visit bankofamerica.com.

